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AMAG

isbu Politika, kisisel verilerin Sirket tarafindan
toplanmasi, kullaniimasi, paylasiimasi ve saklanmasi
sureglerinde izlenecek temel prensipleri olusturmak
amaciyla hazirlanmistir.

PURPOSE

UYGULAMA
KAPSAMI

Tam Departmanlar

VE GIZLILIK POLITIKASI

PERSONAL DATA PROTECTION AND CONFIDENTIALITY POLICY

This Policy aims to set the main principles to be
followed in the processes of collecting, use, sharing
and storage of personal data by the Company.

SCOPE OF
APPLICATION

SORUMLU BiRIiM

ic Kontrol ve Uyum Departmani

All Departments

ACCOUNTABLE
DEPARTMENT

REFERANS
DUZENLEME

Kisisel Verilerin Korunmasi Kanunu

Kisisel Verilerin Silinmesi, Yok Edilmesi veya
Anonim Hale Getirilmesi Hakkinda Yo&netmelik
Veri Sorumlulari Sicili Hakkinda Yénetmelik

Internal Control and Compliance Department

RELATED
REGULATIONS

lskill
DOKUMAN

GUP-POL-02 sayili Kisisel Veri Saklama ve imha
Politikasi

— Personal Data Protection Law with No. 6698

— Law on the Erasure, Destruction or
Anonymization of Personal Data

— Law On Data controllers Registry

RELATED DOCUMENT

KISALTMALAR

— Personal Data Retention and Disposal Policy
with no. GUP-POL-02

ABBREVIATIONS

Kanun/KVKK 6698 Sayil Kisisel Verilerin Korunmasi Kanunu The Law/KVKK Personal Data Protection Law with No. 6698
Kurul Kisisel Verileri Koruma Kurulu The Board Personal Data Protection Authority
Sirket Sompo Sigorta Anonim Sirketi The Company Sompo Sigorta Anonim Sirketi
Politika Kisisel Verilerin Korunmasi ve Gizlilik Politikasi The Policy Personal Data Protection and Confidentiality

Policy

Acik Riza

TANIMLAR

Belirli bir konuya iligkin, bilgilendiriimeye dayanan ve
Ozgur iradeyle agiklanan riza.

Express Consent

DEFINITIONS

The consent based on information and
expressed with free will regarding to a particular
subject.

Anonim Hale

Kisisel verilerin, bagka verilerle eslestirilerek dahi

Anonymization

Making personal data not associable with a real

her turla bilgi.

Getirme higbir surette kimligi belirli veya belirlenebilir bir person who is or can be identifiable under any
gergek kisiyle iliskilendirilemeyecek hale getiriimesi. circumstance even by matching such data with

other data.
Kisisel Veri Kimligi belirli veya belirlenebilir gercek kisiye iligkin Personal Data Any information related to a real person who is

or can be identifiable.

Kisisel Verilerin
Islenmesi

Kigisel verilerin tamamen veya kismen otomatik
olan ya da herhangi bir veri kayit sisteminin parcgasi
olmak kaydiyla otomatik olmayan yollarla elde
edilmesi, kaydedilmesi, depolanmasi, muhafaza

Personal Data
Processing

Any operations perform on data such as
obtaining, recording, storing, maintaining,
changing, rearranging, disclosing, transferring,
taking over, making obtainable, classifying or
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edilmesi, degistirimesi, yeniden dizenlenmesi,
aciklanmasi, aktariimasi, devralinmasi, elde
edilebilir héle getiriimesi, siniflandiriimasi ya da
kullaniilmasinin engellenmesi gibi veriler Uzerinde
gerceklestirilen her tarld islem.

preventing use of personal data automatically
completely or partially or non-automatically
provided that it is a component of any data
recording system.

Ozel Nitelikli | : | Kisilerin irki, etnik kokeni, siyasi dusuncesi, felsefi

Kisisel Veri inanci, dini, mezhebi veya diger inanglari, kilik ve
kiyafeti, dernek, vakif ya da sendika tyeligi, saghgi,
cinsel hayatl, ceza mahkdmiyeti ve guvenlik
tedbirleriyle ilgili verileri ile biyometrik ve genetik
verileri.

Private Personal Data | : | Data related to race, ethnical origin, political
opinion, philosophical belief, religion, sect or
other beliefs, dressing, foundation, association
or union membership, health, sexual life,
criminal conviction and security measures as
well as biometric and genetic data.

Veri Isleyen | : | Veri sorumlusunun verdi§i yetkiye dayanarak onun
adina kigisel verileri isleyen gergek veya tuzel Kigi.

Data Processor | : | The real or legal person processing personal
data on behalf of the data controller based on
the authority given by the data controller.

belirleyen, veri kayit sisteminin kurulmasindan ve
yonetilmesinden sorumlu olan gercek veya tuzel
Kisi.

Veri Sahibi | : | Kigisel verisi islenen gercek kisi. Data Owner | : | The real person whose personal data is
processed.
Veri Sorumlusu | : | Kisisel verilerin isleme amagclarini ve vasitalarini Data Controller | : | The real or legal person who determines

purpose or means of processing of personal
data and installation as well as management of
the data recording system.

1. KISISEL VERILERIN ISLENMESINE ILISKIN GENEL ILKELER

Sirket, kisisel verileri KVKK ve ilgili diger kanunlarda ongérulen usul ve
esaslara uygun olarak islemektedir. Bu gercevede, Sirket tarafindan kigisel
veriler iglenirken KVKK'da yer alan asagidaki ilkelere tam uyum
saglanmaktadir.

— Hukuka ve diiriistliik kurallarina uygun olma: Bu ilke uyarinca,
Sirket’in veri isleme suregleri bagta Turkiye Cumhuriyeti Anayasasi
ve KVKK olmak dzere ilgili tm mevzuat ile durustlik kuralinin
gerektirdigi sinirlar iginde yuritilmektedir.

— Dogru ve gerektiginde giincel olma: Sirket tarafindan iglenen
kisisel verilerin dodru ve gincel duruma uygun olmasi icin gerekli
tedbirler alinmakta ve iglenmekte olan verilerin ger¢cek durumu
yansitmasini saglamak amaciyla bilgilendirmelerde bulunarak veri
sahiplerine gerekli imkanlar taninmaktadir.

1. GENERAL PRINCIPLES ON THE PROCESSING OF PERSONAL DATA

The Company processes personal data according to the procedures and
principles stipulated under the Law and other related laws. In this framework, full
compliance to following principles of the Law is ensured while processing
personal data by the Company.

— Compliance to law and honesty rules: According to this principle,
Sompo Insurance data processing processes are conducted within the
limits required by the Constitution of Turkey and the Law primarily with
all relevant legislation and the honesty rule.

— Being accurate and actual where and when necessary: Necessary
measures are taken for ensuring accuracy and actuality of personal data
processed by the Company and the data owners are provided with the
necessary opportunities by giving them information in order to reflect
actual status of the data being processed.




—

@& SOMPO

KiSISEL VERILERIN KORUNMASI

Dokiiman Kodu: GUP-POL-01

VE GIZLILIK POLITIKASI

— Belirli, actk ve mesru amaclar igin islenme: Sirket yalnizca agik
ve kesin olarak belirlenen mesru amaglarla kKigisel veri islemekte
olup, bu amaglar disinda veri isleme faaliyetinde bulunmamaktadir.
Bu kapsamda, Sirket yalnizca veri sahipleriyle kurulan iligki ile
baglantili olarak ve gerekli olmasi halinde kisisel veri islemektedir.

— Islendikleri amagla baglantili, sinirli ve 6lgiilii olma: Sirket
tarafindan veriler, KVKK ve ilgili diger mevzuata uygun olarak, veri
kategorilerine goére belirlenen amaclarin gerceklestirilebilmesine
elverigli, amacin gergeklestirimesiyle ilgili ve Ol¢uld olarak
islenmekte olup, ihtiyac duyulmayan kisisel verilerin islenmesinden
kaciniimaktadir.

— llgili mevzuatta éngériilen veya islendikleri amac igin gerekli
olan siire kadar muhafaza edilme: Sirket tarafindan islenen kisisel
veriler, ancak ilgili mevzuatta éngdrilen veya islendikleri amag igin
gerekli olan siire kadar muhafaza edilmektedir. Bu kapsamda Sirket,
ilgili mevzuatta verilerin saklanmasi igin 6ngorulen bir sure varsa bu
sureye uymakta; bdyle bir stire yoksa verileri, ancak islendikleri amag
icin gerekli olan sure kadar muhafaza etmektedir.

— Processing for certain, clear and legitimate purposes: The Company
processes personal data only for legitimate purposes that have been
determined certainly and clearly and does not engage in any data
processing operations other than these. In this context, the Company
processes personal data only in connection to the relation established by
data owners and if necessary.

— Beingin connection with, limited to and restrained with the purpose
of processing: Data is processed by the Company according to the Law
and other relevant regulations, in connection with, limited and restrained
with the realization of purpose in order to achieve objectives determined
according to data categories and avoids processing of data that is not
needed.

Being stored for the time period stipulated in relevant regulations or
necessary for the purpose for which they are processed: Personal data
processed by the Company is stored only for the time period stipulated in
relevant regulations or necessary for the purpose for which they are processed.
In this context, the Company complies to the time period stipulated in relevant
regulations for the storage of data; if such time period does not exist, stores the
same only for the time period necessary for the purpose for which they are
processed.

2. KISISEL VERILERIN ISLENME SARTLARI

Sirket tarafindan kisisel veriler asagida belirtilen kosullara uygun olarak
islenmektedir:

KVKK'da sayilan istisnalar disinda, Sirket ancak veri sahiplerinin agik
rizasini temin etmek suretiyle kisisel veri islemektedir. KVKK'da sayilan
asagidaki hallerin varligi durumunda ise, veri sahibinin agik rizasi olmasa
dahi kigisel veriler islenebilmektedir:
— Kanunlarda agik¢a 6ngorilmesi,
— Fiili imkansizlik nedeniyle rizasini acgiklayamayacak durumda
bulunan veya rizasina hukuki gegerlilik taninmayan kiginin kendisinin

2. CONDITIONS FOR PROCESSING PERSONAL DATA

Personal data is processed by the Company according to following conditions:

Other than the exceptions stipulated under the Law, the Company processes
personal data only by obtaining express consent of data owners. In the
existence of following conditions stipulated under the Law, personal data can be
processed even if the express consent of the data owner does not exist:
— Ifitis expressly stipulated in laws,
— If it is compulsory for protecting life or physical integrity of the person
himself/herself or any, other person who cannot give his/her consent due
to actual impossibilities or whose consent is not legally recognized,
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ya da bir baskasinin hayati veya beden butlinliginin korunmasi igin
zorunlu olmasi,

Bir sbzlesmenin kurulmasi veya ifasiyla dogrudan dogruya ilgili
olmasi kaydiyla sézlesmenin taraflarina ait kigisel verilerin
islenmesinin gerekli olmasi,

Veri sorumlusunun hukuki yakimlaluguna yerine getirebilmesi igin
zorunlu olmasi,

Veri sahibinin kendisi tarafindan alenilestiriimis olmasi,

Bir hakkin tesisi, kullanilmasi veya korunmasi igin veri islemenin
zorunlu olmasi,

Veri sahibinin temel hak ve 6zgurliklerine zarar vermemek kaydiyla,
veri sorumlusunun mesru menfaatleri icin veri islenmesinin zorunlu
olmasi.

Veri sahipleri agisindan korunmasinin c¢esitli acilardan daha kritik énem
teskil ettigine inanilan 6zel nitelikli kisisel verilerin islenmesinde ise Sirket
tarafindan 6zel hassasiyet gosteriimektedir. Bu kapsamda, temel olarak dzel
nitelikli kisisel verilerin islenmesi yasaktir. Ancak, 6zel nitelikli kisisel veriler,
Kurul tarafindan belirlenen yeterli 6nlemlerin alinmasi sartiyla ve asagida
sayllan haller ve amaglar dahilinde islenebilmektedir:

ilgili kisinin agik rizasinin olmasi,

Kanunlarda agik¢a 6ngorilmesi,

Fiili imkansizlik nedeniyle rizasini agiklayamayacak durumda
bulunan veya rizasina hukuki gecerlilik taninmayan Kisinin,
kendisinin ya da bir baskasinin hayati veya beden butinligindn
korunmasi i¢in zorunlu olmasi,

ilgili kisinin alenilestirdigi kisisel verilere iliskin ve alenilestirme
iradesine uygun olmasi,

Bir hakkin tesisi, kullaniimasi veya korunmasi igin zorunlu olmasi,
Sir saklama yUkimlaligu altinda bulunan kisiler veya yetkili kurum
ve kuruluglarca, kamu saghginin korunmasi, koruyucu hekimlik, tibbi
teshis, tedavi ve bakim hizmetlerinin ydrttilmesi ile saghk
hizmetlerinin planlanmasi, yénetimi ve finansmani amaciyla gerekli
olmasi,

If processing of personal data of contract parties is necessary provided
that it is directly related to the conclusion or performance of a contract,
If it is compulsory for the Data controller to perform his/her legal
obligations,

If it made public by the data owner,

If data processing is compulsory for the establishment, usage or
protection of a right,

If data processing is compulsory for legitimate interests of the Data
controller provided that fundamental rights and freedoms of people are
not prejudiced.

Special sensitivity is shown by the Company regarding to the processing of
private personal data which is believed to constitute more critical importance in
various aspects of protection of the data owners. However, in this context,
basically, processing of private personal data is prohibited. Private personal data
may be processed provided that adequate precautions determined by the Board
are taken and within the cases and purposes listed below:

The explicit consent of the person concerned,

If it is expressly stipulated in laws,

If it is compulsory for protecting life or physical integrity of the person
himself/herself or any, other person who cannot give his/her consent due
to actual impossibilities or whose consent is not legally recognized,

If it is related to the personal data made public by the data subject and is
in accordance with the will of the data subject to make it public,

If data processing is compulsory for the establishment, usage or
protection of a right,

If it is necessary for the protection of public health, preventive medicine,
medical diagnosis, treatment and care services, and the planning,
management and financing of health services by persons under the
obligation to keep secrets or authorized institutions and organizations,
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— Istihdam, is sagligi ve giivenligi, sosyal giivenlik, sosyal hizmetler ve
sosyal yardim alanlarindaki hukuki yukumlalUklerin yerine getirilmesi
icin zorunlu olmasi,

— Siyasi, felsefi, dini veya sendikal amaglarla kurulan vakif, dernek ve
diger kar amaci gutmeyen kurulus ya da olusumlarin, tabi olduklari
mevzuata ve amagclarina uygun olmak, faaliyet alanlariyla sinirli
olmak ve Gguncu kKigilere agiklanmamak kaydiyla; mevcut veya eski
Uyelerine ve mensuplarina veyahut bu kurulus ve olusumlarla dtzenli
olarak temasta olan kigilere yonelik olmasi.

Sirket’in ticari faaliyetlerini yurGtebilmesi icin veri sahibinin acik rizasinin
alinmasini gerektiren veri isleme faaliyetleri ve veri kategorileri icin agik riza
beyanlari hazirlanir. Veri sahiplerine yodnelik hazirlanan acik riza
beyanlarinda, KVKK’ya dayanak teskil eden Avrupa Birligi dizenlemelerine
paralel olarak, veri sahiplerine kigisel verilerinin Sirket tarafindan iglenip
islenemeyecegine dair secim hakki taninir ve agik riza temin edilememesi
halinde, meydana gelebilecek sonuglar hakkinda bilgilendirmede bulunulur.

— If it is mandatory for the fulfilment of legal obligations in the areas of
employment, occupational health and safety, social security, social
services and social assistance,

— Foundations, associations and other non-profit organizations or
formations established for political, philosophical, religious or trade union
purposes, provided that they comply with the legislation to which they are
subject and their purposes, are limited to their fields of activity and are
not disclosed to third parties; if it is intended current or former members
and members or persons who are in regular contact with these
organizations and formations

Express Consent statements are prepared for data processing operations and
data categories requiring obtaining express consent of the data owner for the
Company to carry out its commercial activities. In the express consent
statements prepared for data owners, a right of election on whether personal
data of data owners can be processed by the Company or not, is entitled to data
owners in parallel to European Union regulations constituting a basis for the Law
and information is made on the possible consequences if express consent is not
obtained.

3. KISISEL VERILERIN ISLENME AMAGLARI

Sirket tarafindan elde edilen kisisel veriler, asagida ac¢iklanan kapsamlar
dahilinde islenebilecektir.

Musteri verileri:

— Mevzuattan kaynaklanan yukumliltklerin ve yasal bildirimlerin
yerine getirilmesi, yasal takip sureglerinin yuratilmesi,

— Bilgilerin toplanmasi, analizi, degerlendiriimesi, teklif hazirlanmasi,
police onayi, reddi, tanzimi, yenilenmesi, yenileme tekliflerinin
sunulmasi, guncellenmesi, es, cocuk ve ilgilerin policeye dahil
edilmesi, sigortacilik islemleri,

— Cesitli sigorta dallarinda polige ve teklif ¢calismalarinin yapilmasi,
tahsilat slreclerinin yonetimi, prim ve komisyonlarin édenmesi,
gelistirme galismalarinin yapilmasi,

— Reaslrans/ koaslrans sureglerinin yaritilmesi,

3. PURPOSES OF PROCESSING PERSONAL DATA

Personal data obtained by the Company orta can be processed according to
following scopes:

Customer data:

— Fulfillment of obligations arising from legislation and legal notifications,
execution of legal follow-up processes,

— information collection, analysis, evaluation, proposal preparation, policy
approval, rejection, issuance, renewal, submission of renewal
proposals, updating, inclusion of spouses, children and relatives in the
policy, insurance transactions,

— Policy and proposal studies in various insurance branches,
management of collection processes, payment of premiums and
commissions, development studies,

— Execution of reinsurance/coinsurance processes,
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Police yapilmasi asamasinda saglik verilerine iliskin uzman goérisu
alinmasi, gecmis hasar arastirmasi, saglik sigorta poligesi gecis
bilgileri kapsaminda diger sigorta sirketlerine veri aktarimi yapilmasi,
Hasar ihbarlarinin  temini, incelenmesi, degerlendiriimesi,
neticelendiriimesi, 6édemelerin yapilmasi, eksper atanmasi, eksper
sureglerinin yUratdlmesi, anlasmal tutanaklarin sisteme girilmesi,
pert ve hasarli arag satisi,

Asistans hizmetlerinin yerine getiriimesi, asistans firmalarin vermis
oldugu provizyon/ tazminatlarin kontrolii ve 6denmesi,

Aleyhe ve lehe acilan davalara iligkin bazi verilerin sisteme
kaydedilmesi, yargilama sireclerinin takip edilmesi ve aleyhe acgilan
davalara ve/veya hasar ihbarlarina iliskin saglik verilerinin medikal
firma ile paylasimi, aleyhe acilan davalara ve/veya hasar ihbarlarina
iliskin bazi verilerin aktier firmalar ile paylasimi,

Finans ve muhasebe islemlerinin yaratilmesi, raporlanmasi, ilgili
mevzuat kapsaminda resmi kurum ve kuruluglara bilgi verilmesi,
O0demelerin bankaya génderilmesi, prim ve komisyon alacaklarinin
gonderilmesi,

Rucu taleplerinin yapilmasi, de@erlendiriimesi ve karsilanmasi,
kanuni takip sureclerinin ve davalarin takibi ve yonetimi,

Cagri merkezi faaliyetlerinin yUratilmesi, kayit altina alinmasi,
kayitlarin hizmet kalitesinin arttirilmasi amaciyla kullaniimasi,
Pazarlama amaci tasimayan; hizmet Kkalitesi ve mdusteri
memnuniyetinin ~ dlgimlenmesi, ilgili  veriler  dogrultusunda
masterilerin segmente edilmesi, anket ¢alismalarinin yapiimasi, ex-
gratia hizmetlerinin saglanmasi, kampanya, promosyon sireglerinin
yurutulmesi,

Mdusteri talep, 6neri ve sikayetlerinin degerlendiriimesi ve ilgili
birimlere iletiimesi,

Elektronik Ticaret Kanunu uyarinca alinan onay sonucu her turll
ticari elektronik ileti gonderilebilmesi,

Su¢  gelirlerinin  aklanmasinin  6nlenmesi kapsamindaki
yukumlalUklerin yerine getiriimesi,

ic denetim ve i¢ kontrol faaliyetlerinin yuritilmesi,

Saha denetim ve supheli hasar arastirmasi sureglerinin yonetimi,

Obtaining expert opinion on health data at the policy making stage, past
claims investigation, data transfer to other insurance companies within
the scope of health insurance policy transition information,

Providing, examining, evaluating, finalizing damage natifications,
making payments, appointing experts, conducting expert processes,
entering contracted reports into the system, selling pert and damaged
vehicles,

Fulfilment of assistance services, control and payment of
provisions/compensations given by assistance companies,

Recording some of the data related to the lawsuits filed against and in
favor, following the judicial processes and sharing the health data
related to the lawsuits filed against and/or damage notices with the
medical company, sharing some of the data related to the lawsuits filed
against and/or damage notices with the actuarial companies,

Carrying out finance and accounting transactions, reporting, providing
information to official institutions and organizations within the scope of
the relevant legislation, sending payments to the bank, sending
premium and commission receivables,

Making, evaluating and meeting recourse claims, follow-up and
management of legal proceedings and lawsuits,

Conducting and recording call center activities, and using the records
to improve service quality,

Non-marketing purposes; measuring service quality and customer
satisfaction, segmenting customers in line with relevant data,
conducting surveys, providing ex-gratia payment, conducting campaign
and promotion processes,

Evaluation of customer requests, suggestions and complaints and
forwarding them to the relevant units,

Sending all kinds of commercial electronic messages as a result of the
approval obtained in accordance with the Regulation of Electronic
Commerce,

Fulfillment of obligations within the scope of prevention of laundering
proceeds of crime,

Conducting internal audit and internal control activities,

Management of field audit and suspicious damage investigation
processes,
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Bilgi teknolojileri alt yapisinin olusturulmasi ve yonetilmesi, is
faaliyetlerinin  etkinlik/verimlilik ve/veya yerindelik analizlerinin,
tasarim ve test sdreglerinin gergeklestiriimesi, veri tabani
olusturulmasi, korunmasi, yedeklenmesi ve gézetimi,
Risk analizi ve ydnetimi, riziko teftis calismalarinin
raporlanmasi,

Muhaberat faaliyetlerinin yurutulmesi,

Ziyaretci kayitlarinin olusturulmasi ve takibi,

Kamera kayitlarinin alinmasi,

Sigortacilik  faaliyetleri kapsaminda raporlamalar yapilmasi,
Mevzuattan kaynaklanan yiktmlalUkleri yerine getirmek maksadiyla
Hazine ve Maliye Bakanlhgi, SEDDK, Sigorta Bilgi ve Gozetim
Merkezi, MASAK gibi kamu kurum ve kuruluslar ile yargi mercilerine
aktariimasi,

Acik rizanin mevcut olmasi halinde; kampanyalar olusturulmasi da
dahil pazarlama operasyonlarinin yaratilmesi, c¢apraz satis
yapllmasi, pazar arastirmasi, Kisisellestiriimis  pazarlama,
kampanyalar, avantajlar, promosyonlar, reklamlarin olusturulmasi
profileme/segmentasyon ve pazarlama analiz ¢alismalarinin
yapilmasi.

yapilmasi ve

Magdur verileri:

Mevzuattan kaynaklanan yukumliltiklerin ve yasal bildirimlerin
yerine getirilmesi, yasal takip sureglerinin yurttulmesi,

Sigortacilik islemleri, reastirans/ koasUrans sureglerinin yarttilmesi,
Hasar ihbarlarinin  temini, incelenmesi, degerlendiriimesi,
neticelendiriimesi, 6demelerin yapilmasi, eksper atanmasi, eksper
sureglerinin yuratdlmesi, anlagmal tutanaklarin sisteme girilmesi,
pert ve hasarli arag satisi,

Aleyhe ve lehe acilan davalara iligkin bazi verilerin sisteme
kaydedilmesi, yargilama sureclerinin takip edilmesi ve aleyhe acilan
davalara ve/veya hasar ihbarlarina iliskin saglk verilerinin medikal
firma ile paylasimi, aleyhe acilan davalara ve/veya hasar ihbarlarina
iliskin bazi verilerin aktter firmalar ile paylasimi

Establishment and management of information technology
infrastructure, conducting effectiveness/efficiency and/or relevance
analysis, design and testing processes of business activities, database
creation, protection, backup and monitoring,

Risk analysis and management, conducting and
inspection studies,

Carrying out correspondence activities,

Obtaining camera recordings,

Reporting within the scope of insurance activities, transferring to public
institutions and organizations and judicial authorities in order to fulfill
the obligations arising from the legislation,

In case of explicit consent; conducting marketing operations, including
the creation of campaigns, cross-selling, market research, personalized
marketing, campaigns, advantages, promotions, creation of
advertisements, profiling/segmentation and marketing analysis studies.

reporting risk

Claimant’s data:

Fulfillment of obligations arising from legislation and legal notifications,
execution of legal follow-up processes,
Execution of insurance transactions,
processes,

Providing, examining, evaluating, finalizing damage notifications,
making payments, appointing experts, conducting expert processes,
entering contracted reports into the system, selling pert and damaged
vehicles,

Recording some of the data related to the lawsuits filed against and in
favor, following the judicial processes and sharing the health data
related to the lawsuits filed against and/or damage notices with the
medical company, sharing some of the data related to the lawsuits filed
against and/or damage notices with the actuarial companies,

reinsurance/coinsurance




@ sOMPO

KiSISEL VERILERIN KORUNMASI

Dokiiman Kodu: GUP-POL-01

VE GIZLILIK POLITIKASI

Finans ve muhasebe iglemlerinin yurGtilmesi, raporlanmasi, ilgili
mevzuat kapsaminda resmi kurum ve kuruluglara bilgi verilmesi,
O0demelerin bankaya gonderilmesi, prim ve komisyon alacaklarinin
gonderilmesi,

Ricu taleplerinin yapilmasi, degerlendiriimesi ve karsilanmasi,
kanuni takip sureclerinin ve davalarin takibi ve yonetimi,

Cagri merkezi faaliyetlerinin ydratdlmesi, kayit altina alinmasi,
kayitlarin hizmet kalitesinin arttiriimasi amaciyla kullaniimasi,
Magdur talep, oneri ve sikayetlerinin degerlendiriimesi ve ilgili
birimlere iletiimesi,

Su¢  gelirlerinin aklanmasinin
yukudmlUlaklerin yerine getirilmesi,
ic denetim ve i¢ kontrol faaliyetlerinin yiritilmesi,

Saha denetim ve slpheli hasar arastirmasi sureglerinin yonetimi,
Bilgi teknolojileri alt yapisinin olusturulmasi ve yonetilmesi, is
faaliyetlerinin etkinlik/verimlilik ve/veya yerindelik analizlerinin,
tasarim ve test sdlreclerinin gerceklestiriimesi, veri tabani
olusturulmasi, korunmasi, yedeklenmesi ve gézetimi,

Muhaberat faaliyetlerinin ytritiimesi,

Ziyaretgci kayitlarinin olusturulmasi ve takibi,

Kamera kayitlarinin alinmasi,

Sigortacihk faaliyetleri kapsaminda raporlamalar yapilmasi,
Mevzuattan kaynaklanan yiktmlGlUkleri yerine getirmek maksadiyla
Hazine ve Maliye Bakanhgi, SEDDK, Sigorta Bilgi ve Gdzetim
Merkezi, MASAK gibi kamu kurum ve kuruluslar ile yargi mercilerine
aktariimasi,

onlenmesi kapsamindaki

Calisan verileri:

Mevzuattan kaynaklanan yukumliluklerin ve yasal bildirimlerin
yerine getirilmesi, yasal takip sureclerinin yurutilmesi,

Calisan secme ve yerlestirme, degerlendirme, calisan kartinin
olusturulmasi,

is saghigi ve giivenligi egitimlerinin verilmesi,

Calisma ve oturma izinlerinin temini,

ise giris, rutin ve acil muayeneler ile kan tanhlillerinin yapilmasi,
Sagdlik sigortalarinin yapilmasi,

Carrying out finance and accounting transactions, reporting, providing
information to official institutions and organizations within the scope of
the relevant legislation, sending payments to the bank, sending
premium and commission receivables,

Making, evaluating and meeting recourse claims, follow-up and
management of legal proceedings and lawsuits,

Conducting and recording call center activities, and using the records
to improve service quality,

Evaluation of Cliamnts’ requests, suggestions and complaints and
forwarding them to the relevant units,

Fulfillment of obligations within the scope of prevention of laundering
proceeds of crime,

Conducting internal audit and internal control activities,

Management of field audit and suspicious damage investigation
processes,

Establishment and management of information technology
infrastructure, conducting effectiveness/efficiency and/or relevance
analysis, design and testing processes of business activities, database
creation, protection, backup and monitoring,

Carrying out correspondence activities,

Obtaining camera recordings,

Reporting within the scope of insurance activities, transferring to public
institutions and organizations and judicial authorities in order to fulfill
the obligations arising from the legislation,

Employee data:

Fulfillment of obligations arising from legislation and legal naotifications,
execution of legal follow-up processes,

Employee selection and placement, evaluation, creation of employee
card,

Providing occupational health and safety trainings,

Obtaining work and residence permits,

Performing recruitment, routine and emergency examinations and
blood tests,
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Maas bordrolarinin hazirlanmasi ve maas, masraf ve avans
0demelerini yapilmasi, maas artis ve bonus hesaplamalarinin
yapilmasi,

Calisan performans degerlendirmesi ve lcret analizlerinin yapilmasi,
organizasyonel degisikliklerin sisteme girilmesi, terfi slreclerinin
kurgulanmasi,

izin sureglerinin takibi ve yonetimi,

Girig kartlarinin ve kartvizitlerin basilmasi,

ise giris cikis kontrolii yapiimasi,

Calisanlarin yan hak ve sosyal yardim sulreclerinin planlanmasi,
esnek yan haklarin segimi ve bordrolastiriimasi,

Demirbas zimmeti, demirbas hasarlari streglerinin ydnetimi,

Sirket calisanina yetki tanimlanmasi ve kredi karti ¢ikarilmasi, imza
yetkisi verilmesi,

isten ayrilma siireglerinin ydnetimi,

SGK ise giris ve isten cikis bildirgeleri, aylik prim ve hizmet
bildirgeleri sureclerinin yonetimi,

Sirket ici duyuru yapilmasi, Sirket ici iletisim platformlarinin
kullaniimasi,

Kullanici ve e-mail hareketlerinin kayit altina alinmasi,

CGalisanlarin geri bildiimde bulunmasi da dahil talep ve sikayet
yonetimi,

Acilmis olan is davalari ve calisanin mahkeme/ haciz iglemleri
suregleri, agilan davalarda medikal firma ile veri paylagimi,

Saha denetim ve risk analiz g¢aligmalarinin yonetimi, risk
hesaplamalarinin yapilimasi,

Veri tabani olusturulmasi, korunmasi, yedeklenmesi ve gozetimi,
arsivileme yapilmasi,

Guvenligin tesisi amaci ile kamera kayitlarinin alinmasi,

i¢ iletisim toplantilarinin ve gesitli organizasyonlarin planlanmasi ile
sirket ici anketlerin yapilmasi,

Yurtici ve yurtdisi calisan egitimlerinin planlanmasi,

UsulsuzlUk bildirimlerinin yonetimi,

Muhaberat faaliyetlerinin yirtttilmesi,

ic denetim ve i¢ kontrol faaliyetlerinin yuritilmesi,

Provision of health insurances,

Preparation of payrolls and making salary, expense and advance
payments, salary increase and bonus calculations,

Conducting employee performance evaluation and salary analysis,
entering organizational changes into the system, and designing
promotion processes,

Tracking and management of leave processes,

Printing of entrance cards and business cards,

Controlling entry and exit from work,

Planning of employee benefits and social assistance processes,
selection and payroll of flexible benefits,

Management of inventory embezzlement and inventory damage
processes,

Authorization of the company employee and issuance of credit card,
authorization of signature,

Managing turnover processes,

Management of SSI employment and termination notifications, monthly
premium and service notifications processes,

Making internal announcements, using internal communication
platforms,

Recording user and e-mail movements,

Claims and grievance management, including employee feedback,
Processes of labor lawsuits and court/sequestration proceedings of the
employee, data sharing with the medical company in the lawsuits filed,
Management of field audit and risk analysis studies, making risk
calculations,

Creating, maintaining, backing up and monitoring databases, archiving,
Taking camera recordings for the purpose of establishing security,
Planning internal communication meetings and various organizations
and conducting internal surveys,

Planning domestic and international employee trainings,

Management of whistle-blowing notifications,

Carrying out correspondence activities,

Conducting internal audit and internal control activities,
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— Bilgi teknolojileri alt yapisinin olusturulmasi ve yonetiimesi, is
faaliyetlerinin etkinlik/verimlilik ve/veya vyerindelik analizlerinin,

tasarim ve test sdreglerinin gergeklestiriimesi, veri tabani
olusturulmasi, korunmasi, yedeklenmesi ve gozetimi,

— Sirket performans ve yetkinlik yonetimi streclerinin takibi,

— Sigortacilik faaliyetleri kapsaminda raporlamalar yapilmasi,

Mevzuattan kaynaklanan yukumlulukleri yerine getirmek maksadiyla
Hazine ve Maliye Bakanhgi, SEDDK, MASAK gibi kamu kurum ve
kuruluglar ile yargl mercilerine aktariimasi,

— Agik rizanin bulunmasi halinde; Sirket tarafindan diizenlenen sosyal
sorumluluk projeleri ve diger projelerin yartttlebilmesi, s6z konusu
projelerin ya da Sirket'in reklam ve tanitimlarinin yapilmasi, Sirket
tanitiminin yapilmasi amaci ile is yeri veya is yeri digindaki etkinlik
ve calismalarin kurumsal sosyal medya hesaplarinda paylasiimasi

Calisan Aday Verileri:

— Ise alim ve insan kaynaklari siireclerinin planlanmasi, bagvurunun
ve bagvuru sahibinin pozisyona uygunlugunun degerlendiriimesi,
basvuruya iligkin iletisime gecilmesi,

— Guvenligin tesisi amaci ile kamera kayitlarinin alinmasi.

Yukarida belirtilen kategoriler bilgilendirme amagli listelenmis olup, Sirket’in
gelecekteki ticari ve igletmesel faaliyetlerini yurttebilmesi icin baska amaglar
kapsaminda da kisisel veri islenmesi s6z konusu olabilecektir. Bu gibi
durumlarda Sirket tarafindan periyodik araliklarla isbu Politika’da yer alan
kategoriler glincellenecektir.

— Establishment and management of information technology
infrastructure, conducting effectiveness/efficiency and/or relevance
analysis, design and testing processes of business activities, database
creation, protection, backup and monitoring,

— Reporting within the scope of insurance activities, transferring to public
institutions and organizations and judicial authorities in order to fulfill
the obligations arising from the legislation,

— Monitoring company performance and competency management
processes,

— In case of explicit consent; to carry out social responsibility projects and
other projects organized by the Company, to make advertisements and
promotions of such projects or the Company, to share the activities and
activities at the workplace or outside the workplace on corporate social
media accounts in order to promote the Company

Employee candidate data:

— Planning recruitment and human resources processes, evaluating the
suitability of the application and the applicant for the position, contacting
the applicant,

— Taking camera recordings for the purpose of establishing security.

Abovementioned categories are listed for information purposes only and it may
be possible to process personal data under other activities for ensuring
conducting of commercial and operational activities of the Company in the
future. In these cases the Company shall update categories available in this
Policy periodically.

4. KISISEL VERILERIN SAKLANMASI

Elde edilen kigisel veriler, Sirket’in ticari faaliyetlerinin yerine getirebilmesi
amaciyla, uygun sire zarfinda fiziksel veya elektronik ortamda guvenli bir
sekilde saklanmaktadir. S6z konusu faaliyetler kapsaminda, Sirket
tarafindan kisisel verilerin korunmasina iligskin olarak KVKK basta olmak
Uzere, ilgili tum mevzuatta 6ngoérilen yukumliliklere uygun hareket
edilmektedir. ilgili mevzuat uyarinca, kisisel verilerin daha uzun siire
saklanmasina cevaz verilen veya saklanmasi zorunlu tutulan haller
mustesna olmak kaydiyla, Kisisel verilerin islenme amaclarinin sona ermesi

4. STORAGE OF PERSONAL DATA

Personal data obtained are stored securely in a physical or electronic
environment for suitable time period for allowing the Company to perform its
commercial activities. Within the scope of these activities, the Company is
acting in compliance with the obligations stipulated in all relevant legislation, in
particular the Law with respect to the protection of personal data. In accordance
with the relevant legislation, provided that circumstances where storage of
personal data for a longer period is allowed or retention of data is made
compulsory are excluded, if the purpose of processing of personal data is no

10




—

@& SOMPO

KiSISEL VERILERIN KORUNMASI

Dokiiman Kodu: GUP-POL-01

VE GIZLILIK POLITIKASI

durumunda, Sirket tarafindan isbu Politika’ya uygun olarak hazirlanan Sirket
Kisisel Veri Saklama ve imha Politikasi cercevesinde re’sen yahut ekte
bulunan veri sahibi basvuru formu araciligiyla veri sahiplerinin talebi Gzerine
veriler silinecek, yok edilecek yahut anonimlestirilecektir. Kisisel verilerin
cesitli yontemler vasitasiyla yok edilmesi durumunda, bu veriler tekrar hicbir
sekilde kullanilamayacak ve geri getirilemeyecek sekilde imha edilecektir.

Ancak veri sorumlusunun mesru menfaatinin bulundugu durumlarda,
islenme amacinin ve ilgili kanunlarda belirtilen surelerin de sona ermesine
ragmen veri sahiplerinin temel hak ve o6zgurliklerine zarar vermemek
kaydiyla kisisel veriler, Tirk Borclar Kanunu'nda dizenlenen genel
zamanasimi suresinin (on yil) sona ermesine kadar saklanabilecektir. Bahsi
gecen zamanasimi sdresinin sona ermesinin ardindan Kkisisel veriler,
yukarida belirtilen prosediire gore silinecek, yok edilecek yahut anonim hale
getirilecektir.

longer valid, data will be deleted, disposed of or anonymized ex-officio within
the framework the Company Personal Data Storage and Disposal Policy issued
by the Company or upon request of data owners by using the data owner
application form attached. If personal data is disposed of by using various
methods, such data will be disposed of in a way that it can neither be used nor
recovered again.

However, in cases where legitimate interest of the Data controller exists,
personal data can be retained until the expiry of general timeout period
stipulated under Turkish Code of Obligations (ten years) although the purpose
of processing and time periods stipulated under relevant laws expires provided
that fundamental rights and freedoms of data owners are not prejudiced. After
the expiry of such timeout period, personal data shall be deleted according to
the procedure explained above or anonymized.

5. KISISEL VERILERIN YURT ICINDEKI KIiSILERE AKTARILMASI

Sirket, kisisel verilerin Gg¢lncu taraflarla paylasiimasi hususunda, diger
kanunlarda yer alan hikimler sakh kalmak kaydiyla, KVKK’da diizenlenen
sartlara 6zenle uymaktadir. Bu gergevede, kisisel veriler, Sirket tarafindan
veri sahibinin ag¢ik nizasi temin edilmeksizin Uglncl kisilere
aktariimamaktadir. Ancak, KVKK’da 6ngorulen agagidaki sartlardan birinin
varligi halinde kigisel veriler veri sahibinin acik rizasi temin edilmeksizin de
aktarilabilecektir:

— Kanunlarda agik¢a 6ngoérilmesi,

— Fiili imkansizlik nedeniyle rizasini agiklayamayacak durumda
bulunan veya rizasina hukuki gecerlilik taninmayan kiginin kendisinin
ya da bir bagkasinin hayati veya beden bitlnliginin korunmasi igin
zorunlu olmasi,

— Bir s6zlesmenin kurulmasi veya ifasiyla dogrudan dogruya ilgili
olmasi kaydiyla, sézlesmenin taraflarina ait kisisel verilerin
islenmesinin gerekli olmasi,

— Veri sorumlusunun hukuki yakimlulugina yerine getirebilmesi igin
zorunlu olmasi,

— Veri sahibinin kendisi tarafindan alenilestirilmis olmasi,

5. TRANSFER OF PERSONAL DATA TO DOMESTIC PERSONS

The Company diligently complies with the terms stipulated under the Law
regarding to the sharing of personal data with third parties provided that
provisions of other laws are reserved. In this context, personal data is not
transferred by the Company to the third parties without obtaining express
consent of the data owner. However, personal data can also be transferred
without express consent of the data owner in the presence of either of
following conditions:

— Ifitis expressly stipulated in laws,

— If it is compulsory for protecting life or physical integrity of the person
himself/herself or any other person who cannot give his/her consent
due to actual impossibilities or whose consent is not legally recognized,

— If processing of personal data of contract parties is necessary provided
that it is directly related to the conclusion or performance of a contract,

— If it is compulsory for the Data controller to perform his/her legal
obligations,

— If it made public by the data owner,

— If data processing is compulsory for the establishment, usage or
protection of a right,
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Bir hakkin tesisi, kullaniimasi veya korunmasi igin veri islemenin
zorunlu olmasi,

Veri sahibinin temel hak ve 6zgurliklerine zarar vermemek kaydiyla,
veri sorumlusunun mesru menfaatleri igin veri islenmesinin zorunlu
olmasi.

Yeterli onlemler alinmak kaydiyla; 6zel nitelikli kisisel veriler bakimindan ise,

ilgili kisinin agik rizasinin olmasi,

Kanunlarda acgikga ongorulmesi,

Fiili imkansizlik nedeniyle rizasini acgiklayamayacak durumda
bulunan veya rizasina hukuki gecerlilik taninmayan Kkisinin,
kendisinin ya da bir bagkasinin hayati veya beden butunligunin
korunmasi i¢in zorunlu olmasi,

ilgili kisinin alenilestirdigi kisisel verilere iliskin ve alenilestirme
iradesine uygun olmasi,

Bir hakkin tesisi, kullanilmasi veya korunmasi igin zorunlu olmasi,
Sir saklama yUukumliligu altinda bulunan kisiler veya yetkili kurum
ve kuruluglarca, kamu saghgdinin korunmasi, koruyucu hekimlik, tibbi
teshis, tedavi ve bakim hizmetlerinin yuratulmesi ile saglik
hizmetlerinin planlanmasi, yonetimi ve finansmani amaciyla gerekli
olmasi,

istihdam, is saghgi ve glivenligi, sosyal giivenlik, sosyal hizmetler ve
sosyal yardim alanlarindaki hukuki yukamlualUklerin yerine getirilmesi
icin zorunlu olmasi,

Siyasi, felsefi, dini veya sendikal amaclarla kurulan vakif, dernek ve
diger kar amaci gtitmeyen kurulus ya da olusumlarin, tabi olduklari
mevzuata ve amaclarina uygun olmak, faaliyet alanlariyla sinirli
olmak ve Uglncu kisilere agiklanmamak kaydiyla; mevcut veya eski
Uyelerine ve mensuplarina veyahut bu kurulus ve olusumlarla diizenli
olarak temasta olan kisilere yonelik olmasi gibi hallerde kisisel
verileriniz aktarilabilecektir.

Ozel nitelikli kisisel verilerin aktarimasinda da, bu verilerin islenme
sartlarinda belirtilen kosullara uyulmaktadir.

If data processing is compulsory for legitimate interests of the Data
controller provided that fundamental rights and freedoms of people are
not prejudiced.

Provided that adequate precautions are taken, in terms of private personal

data,

The explicit consent of the person concerned,

If it is expressly stipulated in laws,

If it is compulsory for protecting life or physical integrity of the person
himself/herself or any, other person who cannot give his/her consent
due to actual impossibilities or whose consent is not legally recognized,
If it is related to the personal data made public by the data subject and
is in accordance with the will of the data subject to make it public,

If data processing is compulsory for the establishment, usage or
protection of a right,

If it is necessary for the protection of public health, preventive medicine,
medical diagnosis, treatment and care services, and the planning,
management and financing of health services by persons under the
obligation to keep secrets or authorized institutions and organizations,
If it is mandatory for the fulfillment of legal obligations in the areas of
employment, occupational health and safety, social security, social
services and social assistance,

Foundations, associations and other non-profit organizations or
formations established for political, philosophical, religious or trade
union purposes, provided that they comply with the legislation to which
they are subject and their purposes, are limited to their fields of activity
and are not disclosed to third parties; if it is intended current or former
members and members or persons who are in regular contact with
these organizations and formations can be a basis for transferring your
personal data

Regarding to the transferring of private personal data, terms stipulated under
data processing conditions apply.

12
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6. KISISEL VERILERIN YURT DISINA AKTARILMASI

Ozel nitelikli kisisel veriler de dahil olmak (izere, kisisel verilerin veri sahibinin
aclk rizasi olmaksizin islenmesine izin verilen sartlarin varhgi halinde, kisisel
verinin aktarilacagi yabanci Ulke, Ulke icerisindeki sektérler veya uluslararasi
kuruluglar hakkinda yeterlilik karari bulunmasi halinde, veri sahibinin agik
rizasi aranmaksizin da Sirket tarafindan kisisel veriler yurt disina
aktarilabilecektir.

Ozel nitelikli kigisel veriler de dahil olmak Uzere, yeterlilik kararinin
bulunmamasi durumunda, Kisisel verilerin veri sahibinin acik rizasi
olmaksizin islenmesine izin verilen gartlarin varlidi, ilgili kisinin aktarimin
yapilacagi tlkede de haklarini kullanma ve etkili kanun yollarina bagvurma
imkaninin bulunmasi kaydiyla, asagida belirtilen uygun glvencelerden
birinin taraflarca saglanmasi halinde de veri sahibinin acgik rizasi
aranmaksizin Sirket tarafindan kisisel veriler yurt disina aktarilabilecektir:

— SQirket'in  ortak ekonomik faaliyette bulunan tesebbls grubu
blinyesindeki sirketler ile uymakla ylikimla olduklari, kisisel verilerin
korunmasina iliskin hikGmleri ihtiva eden ve Kurul tarafindan
onaylanan baglayici sirket kurallarini olusturmus olmasi.

— Kurul tarafindan ilan edilen, veri kategorileri, veri aktariminin
amaglari, alici ve alici gruplari, veri alicisi tarafindan alinacak teknik
ve idari tedbirler, 6zel nitelikli kisisel veriler i¢in alinan ek énlemler
gibi hususlari ihtiva eden standart s6zlesmenin varligi.

— Yeterli korumay! saglayacak hukumlerin yer aldigr yazili bir
taahhdtnamenin varligi1 ve Kurul tarafindan aktarima izin verilmesi.

Standart s6zlesme, imzalanmasindan itibaren bes is gunl iginde veri
sorumlusu veya veri igleyen tarafindan Kuruma bildirilir.

Sirket, yeterlilik kararinin bulunmamasi ve yukarida 6ngoérilen uygun
glivencelerden herhangi birinin saglanamamasi durumunda, arizi olmak
kaydiyla sadece asagidaki hallerden birinin varligi halinde yurt disina kisisel
veri aktarabilir:

6. TRANSFER OF PERSONAL DATA ABROAD

Personal data may be transferred abroad by the Company without the express
consent of the data subject, provided that there is sufficient protection in the
foreign country, sectors within the country or international organizations to
which the personal data will be transferred, subject to the conditions allowing
the personal data to be processed without the explicit consent of the data
owner, including private personal data.

In the absence of a adequacy decision, including private personal data,
provided that conditions allowing the processing of personal data without the
explicit consent of the data subject are present, and provided that the data
subject has the opportunity to exercise their rights and access effective legal
remedies in the country of transfer, personal data may also be transferred
abroad by the Company without the explicit consent of the data subject,
provided that one of the appropriate safeguards listed below is ensured by the
parties:

— The Company has established binding company rules, approved by the
Board, containing provisions on the protection of personal data, which
the Company is obliged to comply with the companies within the group
of undertakings engaged in joint economic activities.

— The existence of a standard contract announced by the Board, which
includes data categories, purposes of data transfer, recipient and
recipient groups, technical and administrative measures to be taken by
the data recipient, additional measures taken for special categories of
personal data.

— Existence of a written undertaking containing provisions to ensure
adequate protection and authorization of the transfer by the Board.

The standard contract shall be naotified to the Authority by the data controller or
data processor within five business days of its signature.

In the absence of an adequacy decision and in the event that any of the
appropriate safeguards stipulated above cannot be provided, the Company
may transfer personal data abroad only in the presence of one of the following
cases, provided that it is incidental:
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— llgili kisinin, muhtemel riskler hakkinda bilgilendirilmesi kaydiyla,
aktarima acik riza vermesi.

— Aktarimin, ilgili kisi ile Sirket arasindaki bir s6zlesmenin ifasi veya
ilgili kisinin talebi Uzerine alinan so6zlesme Oncesi tedbirlerin
uygulanmasi i¢in zorunlu olmasi.

— Aktarimin, ilgili kigi yararina Sirket ve diger bir gercek veya tuzel kisi
arasinda yapilacak bir s6zlesmenin kurulmasi veya ifasi i¢in zorunlu
olmasi.

— Aktarimin Gstln bir kamu yarari igin zorunlu olmasi.

— Bir hakkin tesisi, kullanilmasi veya korunmasi igin kisisel verilerin
aktarilmasinin zorunlu olmasi.

— Fiili imkansizlik nedeniyle rizasini aciklayamayacak durumda
bulunan veya rizasina hukuki gegerlilik taninmayan kisinin kendisinin
ya da bir bagkasinin hayati veya beden btlnligintn korunmasi igin
kisisel verilerin aktarilmasinin zorunlu olmasi.

— Kamuya veya mesru menfaati bulunan kisilere acik olan bir sicilden,
ilgili mevzuatta sicile erismek icin gereken sartlarin saglanmasi ve
mesru menfaati olan kisinin talep etmesi kaydiyla aktarim yapilmasi.

Kigisel verilerin paylasildigi/paylasilabilecegi kigi gruplarina, isbu Politika’nin
2 nO’lu ekinde yer alan kisisel verilerin paylasildigi kigi gruplari listesinden
ulasilabilir.

— If explicit consent of the data subject to the transfer, provided that the
data subject is informed about the possible risks.

— If the transfer is mandatory for the performance of a contract between
the data subject and the Company or for the implementation of pre-
contractual measures taken upon the request of the data subject.

— If the transfer is necessary for the establishment or performance of a
contract between the Company and another natural or legal person for
the benefit of the data subject.

— If the transfer is mandatory for a superior public interest.

— If the transfer of personal data is mandatory for the establishment,
exercise or protection of a right.

— If the transfer of personal data is mandatory for the protection of the life
or physical integrity of the person or another person who is unable to
disclose his consent due to actual impossibility or whose consent is not
legally valid.

— If the transfer from a registry open to the public or persons with
legitimate interests, provided that the conditions required to access the
registry in the relevant legislation are met and the person with a
legitimate interest requests it.

The groups of persons to whom personal data are shared/to be shared can be
accessed from the list of persons to whom personal data is shared in Annex 2
of this Policy.

7. KISISEL VERI ISLEME ENVANTERI

Veri Sorumlulari Sicili Hakkinda Yénetmelik uyarinca Veri Sorumlulari Sicili
Bilgi Sistemine (VERBIS) kayitla yiikimli olan veri sorumlulari, Kisisel Veri
isleme Envanteri hazirlamakla yikimliidir. Kisisel veri isleme envanteri,
veri sorumlularinin is sureclerine bagh olarak gerceklestirmekte olduklari
kisisel veri isleme faaliyetlerini; kisisel veri isleme amaglari ve hukuki sebebi,
veri kategorisi, aktarilan alici grubu ve veri konusu kisi grubuyla
iliskilendirerek olusturduklari ve Kisisel verilerin islendikleri amaclar icin
gerekli olan azami muhafaza edilme suresini, yabanci ulkelere aktarimi
ongorulen kisisel verileri ve veri guvenligine iliskin alinan tedbirleri
aciklayarak detaylandirdiklari bir envanterdir. Bu dogrultuda, Sirket

7. PERSONAL DATA PROCESSING INVENTORY

Pursuant to the Regulation on the Data Controllers' Registry, data controllers
who are obliged to register with the Data Controllers’ Registry Information
System (VERBIS) are obliged to prepare a Personal Data Processing
Inventory. The personal data processing inventory is an inventory in which data
controllers detail the personal data processing activities they carry out
depending on their business processes by associating them with the purposes
and legal grounds for processing personal data, the data category, the group
of recipients transferred and the group of data subjects, and by explaining the
maximum retention period required for the purposes for which personal data
are processed, the personal data foreseen to be transferred to foreign countries
and the measures taken regarding data security.
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tarafindan Kisisel Verilerin Korunmasi Kanunu’na uyum slreclerinden
kisisel veri isleme envanteri olusturulmustur.

KVKK’nin 10. Maddesi kapsaminda aydinlatma yUkdmlGliginin yerine
getiriimesinde, yine KVKK'nin 13. maddesinde belirtilen ilgili Kisi
basvurularinin yanitlanmasinda ve ilgili kigiler tarafindan aciklanacak agik
rizanin kapsaminin belirlenmesinde kisisel veri isleme envanteri ve VERBIS
bilgileri esas alinmaktadir. Kigisel veri igleme envanterinin, veri igleme
amaglari ve Sirket is ve sureclerinde gergeklesen degisiklikler dogrultusunda
glncelliginin saglanmasi gerekmektedir. Bu kapsamda Sirket tarafindan
yilda bir kez envanterin guncellenmesi calismasi yaratalur.

Kisisel verilerin islendikleri amag i¢in gerekli olan azami surenin belirlenmesi,
bu surelerin kisisel veri isleme envanterinde belirtilen bilgilerle uyumu ve
azami surenin asilip asiimadiginin takibi icin GUP-POL-02 sayili Kisisel Veri
Saklama ve imha Politikasi olusturulmustur.

Personal data processing inventory and VERBIS information are taken as basis
in fulfilling the disclosure obligation within the scope of Article 10 of the Law, in
responding to the applications of the data subjects specified in Article 13 of the
Law and in determining the scope of the explicit consent to be disclosed by the
data subjects. The inventory of personal data processing must be kept up-to-
date in line with the purposes of data processing and changes in the
Company's business and processes. In this context, the Company carries out
a work to update the inventory once a year.

Personal Data Retention and Destruction Policy No. GUP-POL-02 has been
established to determine the maximum period required for the purpose for
which personal data are processed, to comply with the information specified in
the personal data processing inventory and to monitor whether the maximum
period has been exceeded.

8. SIRKET’IN AYDINLATMA YUKUMLULUGU

KVKK’ nin 10. maddesi kapsaminda, veri sahiplerinin, kisisel verilerin elde
edilmesinden 6nce yahut en geg¢ elde edilmesi sirasinda aydinlatiimasi
gerekmektedir. S6z konusu aydinlatma yudkimllligl cercevesinde veri
sahiplerine iletiimesi gereken bilgiler sunlardir:

— Veri sorumlusunun ve varsa temsilcisinin kimligi,

— Kisisel verilerin hangi amagla isleneceqi,

— Islenen kisisel verilerin kimlere ve hangi amacla aktarilabilecegi,

— Kisisel veri toplamanin yontemi ve hukuki sebebi,

— KVKK’nin 11. maddesinde sayilan diger haklar (ilgili haklar Madde 8

- Veri Sahibinin Haklari bolimunde yer almaktadir)

Aydinlatma yukimliligunun yerine getiriimesi amaciyla, sureg ve veri sahibi
kategorisi bazinda, aydinlatma beyanlari hazirlanmis ve uygulamaya
konulmustur.

Ote yandan, KVKK’'nin 28 (2). maddesi gergevesinde, asagidaki hallerde
Sirket'in aydinlatma yukdmlaliga bulunmayacaktir:

8. DISCLOSURE OBLIGATION OF THE COMPANY

According to article 10 of the Law, data owners must be disclosed information
before or during the obtaining of personal data at latest. Information that must
be provided to data owners within the framework of such disclosure obligation
is as follows:

— ldentity of the Data controller and the representative, if any

— Purpose of processing of personal data,

— Towhom and for which purpose may personal data be transferred,

— Method and legal basis of collecting personal data,

— Other rights stipulated under article 11 of the Law (Relevant rights are

included in Article 8 - Rights of the Data Owner)

In order to fulfill the obligation of disclosure, disclosure statements have been
prepared and put into practice on the basis of process and data subject
category.

On the other hand, the Company shall not be obligated to make any disclosure
under following circumstances under article 28 (2) of the Law:
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Kisisel veri iglemenin suc¢ islenmesinin Onlenmesi veya sug
sorusturmasi igin gerekli olmasi,

Veri sahibinin kendisi tarafindan alenilestiriimis kisisel verilerin
islenmesi,

Kisisel veri islemenin kanunun verdigi yetkiye dayanilarak goérevli ve
yetkili kamu kurum ve Kkuruluslar ile kamu kurumu niteligindeki
meslek kuruluslarinca, denetleme veya dizenleme gorevlerinin
yuritlilmesi ile disiplin sorusturma veya kovusturmasi icin gerekli
olmasi,

Kisisel veri islemenin bltgce, vergi ve mali konulara iliskin olarak
Devletin ekonomik ve mali ¢ikarlarinin korunmasi igin gerekli olmasi.

If processing of personal data is required for preventing committing a
crime or any crime investigation,
Processing of personal data made public by the data owner,

If processing of personal data is necessary for the performance of
auditing or regulation tasks as well as conducting disciplinary
investigation or proceedings by authorized and responsible public
institutions and organizations as well as professional associations
considered as public institutions based on the power stipulated by laws.
If processing of personal data is required for protecting economic and
financial interests of the State regarding to budgetary, tax and financial
issues.

d.

9. VERI SAHIBININ HAKLARI

Sirket tarafindan isbu Politika’da yer alan esaslara uygun olarak islenen
kisisel verilere iligskin olarak, KVKK’nin 11. maddesinde veri sahipleri igin
taninan haklarin kullandiriimasi konusunda gerekli onlemler alinmistir.
Bahse konu haklar sunlardir:
a.
b.
C.

Kisisel veri islenip islenmedigini 6grenme,

Kisisel verileri islenmigse buna iliskin bilgi talep etme,

Kisisel verilerin islenme amacini ve bunlarin amacina uygun
kullanilip kullaniimadigini 6grenme,

Yurticinde veya yurt diginda kisisel verilerin aktarildigi G¢lncu kisileri
bilme,

Kisisel verilerin eksik veya yanlig islenmis olmasi halinde bunlarin
dizeltiimesini isteme,

Kanun'un 7. maddesinde o6ngoérilen sartlar gergcevesinde Kkisisel
verilerin silinmesini veya yok edilmesini isteme,

Yukaridaki (e) ve (f) maddeleri uyarinca yapilan islemlerin, kisisel
verilerin aktarildigi Gglncu kigilere bildiriimesini isteme,

islenen verilerin minhasiran otomatik sistemler vasitasiyla analiz
edilmesi suretiyle kiginin kendisi aleyhine bir sonucun ortaya
¢clkmasina itiraz etme,

Kisisel verilerin kanuna aykiri olarak islenmesi sebebiyle zarara
ugramasi halinde zararin giderilmesini talep etme.

9. RIGHTS OF THE DATA OWNER

Regarding to the personal data processed by the Company according to the
principles stipulated under this Policy, necessary precautions have been taken
for enabling data owners to exercise their rights stipulated under article 11 of
the Law. Such rights are as follows:

a.
b.

C.

To learn whether his/her personal data has been processed or not,

To request information on such processing if his/her personal data has
been processed,

To learn about the purpose of processing his/her personal data and if
they have been used according to the purpose,

To get information about the third inland and abroad to whom his/her
personal data has been transferred,

To request correction related to personal data if they have been
processed deficiently or wrong,

To request deletion or disposal of personal data within the frame of
terms stipulated under article 7 of the Law,

To request notification of the operations performed under clause (e) and
(f) above to the third persons to whom such personal data has been
transferred,

To object against any result against the person as the result of
analyzing of processed data exclusively by means of automatic
systems,
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Ote yandan, KVKK’'nin 28(2). maddesi cercevesinde, zararin giderilmesi
hakki haric olmak Uzere, KVKK'nin 11. maddesinde sayilan yukaridaki
haklar asagidaki durumlarda kullanilamayacaktir:

— Kisisel veri iglemenin suc¢ islenmesinin O6nlenmesi veya sug
sorusturmasi i¢in gerekli olmasi,

— Veri sahibinin kendisi tarafindan alenilestiriimis kisisel verilerin
islenmesi,

— Kisisel veri islemenin kanunun verdigi yetkiye dayanilarak gorevli ve
yetkili kamu kurum ve kuruluglari ile kamu kurumu niteligindeki
meslek kuruluslarinca, denetleme veya dizenleme gorevlerinin
yuratlilmesi ile disiplin sorusturma veya kovusturmasi igin gerekli
olmasi,

— Kigisel veri igslemenin butge, vergi ve mali konulara iliskin olarak
Devletin ekonomik ve mali ¢ikarlarinin korunmasi i¢in gerekli olmasi.

i. Request compensation of damage if he/she incurs any damage due to
illegal processing of personal data.

On the other hand, abovementioned rights stipulated under article 11 of the
Law shall not be exercised under following circumstances except the right to
request recovery of damage within the frame of article 28 (2) of the Law:

— If processing of personal data is required for preventing committing a
crime or any crime investigation,

— Processing of personal data made public by the data owner,

— If processing of personal data is necessary for the performance of
auditing or regulation tasks as well as conducting disciplinary
investigation or proceedings by authorized and responsible public
institutions and organizations as well as professional associations
considered as public institutions based on the power stipulated by laws.

— If processing of personal data is required for protecting economic and
financial interests of the State regarding to budgetary, tax and financial
issues.

10. BASVURU YOLU

Veri sahipleri, Kanun’'un 11. maddesinde belirtilen haklarini kullanabilmeleri
icin Kanun’un 13. Maddesinin 1inci fikrasina gore basvurularini Sirket’e (Veri
Sorumlusu) vyazili olarak veya Kurul tarafindan belirlenecek diger
yontemlerle tarafimiza iletiimesi gerekmektedir.

Asagidaki tabloda, basvurularin ne sekilde tarafimiza ulastirilacagina iliskin
basvuru kanallari 6zelinde bilgiler verilmektedir. Yazili yapilacak
basvurularda Ek-1'de yer alan formun kullaniimasi gerekmektedir. Diger
basvurularda ise yapilan her basvurunun ad, soyad, T.C. Kimlik No.,
tebligata esas yerlesim yeri veya is yeri adresi, varsa bildirime esas e-posta
adresi ve talep konusu icermesi gereklidir.

10. APPLICATION METHOD

In order for data owners to exercise their rights specified in Article 11 of the
Law, their applications must be submitted to the Company (Data controller) in
writing or by other methods to be determined by the Board, in accordance with
paragraph 1 of Article 13 of the Law.

In the table below, information regarding how the applications will be delivered
to us, specific to the application channels, is given. For written applications, the
form in Annex-1 must be used. In other applications, the name, surname,
Identity no, place of residence or workplace address for notification, e-mail
address for notification, if any, and the subject of the request should be
included.
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Basvuru Yoéntemi

1. Yazili Olarak
Basvuru

Islak imzali sahsen ya
da noter araciligiyla
basvuru (vekil aracilig
ile yapilan bagvurularda

Basvuru Yapilacak Adres

Rlzgarlibahge Mah. Cam Pinari
Sk. No:10 Beykoz/Istanbul

Basvuruda Yer
Almasi Gereken
Bilgi
Zarfin/tebligatin
Uzerine “Kisisel
Verilerin
Korunmasi
Kanunu
Kapsaminda Bilgi

Application Method

1. Application in Written
Application with wet
signature in person or
through a notary public (a
copy of the power of
attorney is required for

Adress to Apply

Ruzgarlibahce Mah. Cam Pinari

Sk. No:10 Beykoz/istanbul

VE GIZLILIK POLITIKASI

Information to be
Included in the
Application
"Information
Request Under the
Law on Protection
of Personal Data"
will be written on
the envelope /

vekéaletname 6rnegi Talebi” applications made notification.

gereklidir) yazilacaktir. through a proxy.).

2. Kayith Elektronik somposigorta@hs03.kep.tr E-posta’nin konu 2. With a Registered somposigorta@hs03.kep.tr "Personal Data

Posta (KEP) adresi ile kismina “Kisisel Electronic Mail (REM) Protection Law

Kayitli Elektronik Posta Verilerin address Information

(KEP) adresi ile Korunmasi With a Registered Request” will be
Kanunu Bilgi Electronic Mail (REM) written  in  the
Talebi” address subject part of the
yazilacaktir. e-mail.

3. Bagvuru amacina https://www.somposigorta.com.tr/ | E-posta’nin konu 3. A software or https://www.somposigorta.com.tr/ | "Personal Data
yonelik gelistirilmis kismina “Kisisel application developed Protection Law
bir yazilim ya da Verilerin for application Information
uygulama Korunmasi purposes Request" will be
Kurumsal internet sitesi Kanunu Bilgi Apply through the written in  the
Uzerinden bagvuru Talebi” corporate website subject part of the
yazilacaktir. e-mail.

edilebilecektir.

Sirket, ilgili bagvurulara yonelik cevabi fiziken yahut elektronik olarak ilgili
veri sahibine ulastiracaktir.

Sirket, talebin niteligine gore, talebi en kisa slirede ve en geg otuz (30) gun
icinde Ucretsiz olarak sonuglandiracaktir. Ancak, islemin ayrica bir maliyeti
gerektirmesi halinde, Sirket tarafindan Kurulca belirlenen tarifedeki Ucret
ilgililerden alinacaktir. Ayrica, veri sahiplerinin taleplerinin sonuglandiriimasi
slrecinde, Sirket tarafindan basvuruculardan ek bilgi veyahut belge talep

The Company will response to the relevant applications, physically or
electronically, to the relevant data owner.

Depending on the nature of the request, the Company will conclude the request
free of charge as soon as possible and within thirty (30) days at the latest.
However, if the transaction requires an additional cost, the fee in the tariff
determined by the Board will be collected by the Company from the relevant
parties. In addition, during the process of finalizing the requests of data
subjects, additional information or documents may be requested by the
Company from the applicants.
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11. VERI GUVENLIGI IGIN ALINAN TEDBIRLER

Sirket, KVKK’nin 12 (1). Maddesi kapsaminda kisisel verilerin korunmasi igin
gerekli olan uygun glvenlik dizeyini temin etmeye yonelik gerekli her tirll
teknik ve idari tedbirleri almaktadir.

Sirket’in bu kapsamda aldigi 6nlemler asagida sayiimistir:

idari Tedbirler:

Sirket idari tedbirler kapsaminda;

Sirket icinde “gerekli olmadik¢a kisisel veriler ile baglantili tim
islemler yasaktir.” prensibinin uygulanmasi icin gerekli teknik
Onlemleri alir. Saklanan kigisel verilere Sirket ici erisimi is tanimi
geregi erismesi gerekli personel ile sinirlandirir.  Erisimin
sinirlandiriimasinda verinin 6zel nitelikli olup olmadigi ve énem
derecesi de dikkate alinir.

islenen kisisel verilerin hukuka aykiri yollarla baskalari tarafindan
elde edilmesi halinde, bu durumu en kisa stirede ilgilisine ve Kurul'a
bildirir.

Kisisel verilerin paylasiimasi ile ilgili olarak, kisisel verilerin
paylasildigi kigiler ile kisisel verilerin korunmasi ve veri guvenligine
iliskin cerceve sdzlesme imzalar yahut mevcut so6zlesmesine
eklenen hukumler ile veri guvenligini saglar.

Kisisel verilerin islenmesi hakkinda bilgili ve deneyimli personel
istihdam eder ve personeline kisisel verilerin korunmasi mevzuati ve
veri guvenligi kapsaminda gerekli egitimleri verir.

Kendi tlzel kisiligi nezdinde Kanun hukumlerinin uygulanmasini
saglamak amaciyla gerekli denetimleri yapar ve yaptirir. Denetimler
sonucunda ortaya gikan gizlilik ve guvenlik zafiyetlerini giderir.

Teknik Tedbirler:

Sirket teknik tedbirler kapsaminda;

Kisisel veri guvenliginin takibi amaci ile kurulan sistemler
kapsaminda gerekli i¢ kontrolleri yapar ve kétu amacl yazilimlara

11. MEASURES TAKEN FOR DATA SECURITY

The Company takes all necessary technical and administrative measures for
assuring the level of security suitable for the protection of personal data under
article 12 (1) of the Law.

Measures taken by the Company in this context are as follows:

Administrative Measures:

Within the scope of administrative measures of the Company;

The company takes the necessary technical measures to enforce the
principle that “all transactions related to personal data are prohibited”
unless they are required allows access to stored personal data limited
by the staff requiring access to such data as part of his/her job
description. Regarding to the access limitation, the private nature of
data as well as its degree of importance are taken into account.

If personal data is obtained by others illegally, this shall be reported to
the person concerned and the Board as soon as possible.

Regarding to the sharing of personal data, signs a framework contract
with the persons with whom the personal data has been shared on the
protection of personal data and data security or ensures data security
by means of provisions added to existing contracts.

Employs staff members with the knowledge and experience in
processing of personal data and provides its staff with necessary up-to-
date trainings under the regulation on the protection of personal data
and data security.

Carries out and has the necessary inspections made in order to ensure
the implementation of the provisions of the Law within its own legal
entity. Eliminates privacy and security vulnerabilities that arise as a
result of audits.

Technical Measures:

Within the scope of technical measures of the Company;

It implements the necessary internal controls under the systems set up
for the purpose of monitoring personal data security and develops data
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karsi Kkisisel veri
stratejilerini gelistirir.

— Kurulan sistemler kapsaminda bilgi teknolojileri risk degerlendirmesi
ve is etki analizinin gerceklestiriimesi streclerini yuratar.

— Verilerin  kurum digina sizmasini  engelleyecek veyahut
gbzlemleyecek teknik altyapinin temin edilmesini ve ilgili matrislerin
olugturulmasini saglar. Siber guvenligin (ag guvenligi, uygulama
guvenligi, anti-virs sistemleri de dahil olmak tizere) saglanmasi igin
gerekli yazilimlarin mevcut ve glincel olmasini saglar.

— Ddazenli olarak ve ihtiya¢c olustugunda sizma testi hizmeti alarak
sistem zafiyetlerinin kontrolinu saglar.

— Bilgi teknolojileri birimlerinde calisanlarin kigisel verilere erisim
yetkilerinin kontrol altinda tutulmasini saglar.

guvenligini saglamak icin veri yedekleme

backup strategies to ensure personal data security against malicious
software.

— Carries out the process of performance of IT technologies risk
assessment and business impact analysis regarding to the systems
installed.

— Ensures the provision of the technical infrastructure and creation of
related matrixes that will prevent or control leakage of data outside the
organization. It ensures that necessary software is available and up-to-
date to provide cyber security (including network security, application
security, anti-virus systems).

— Ensures controlling of system gaps by receiving leakage test services
regularly and when needed.

— Ensures keeping authorizations of access of Information Technologies
employees under control.

12. GORUNTU KAYITLARININ iSLENMESI

Sirket tarafindan, Sirket tesis ve igletmelerinin genel ve ticari guvenliginin
temin edebilmesi, personel giris ve cikiglarinin takibinin saglanmasi ve
Sirketimizin operasyonel faaliyetlerinin yurGtilmesi ve benzeri amaglarla,
KVKK’da éngodrilen ve isbu Politika’da yer verilen temel ilkelere uygun
olarak, ziyaretgilerin, calisanlarin ve diger ilgili kisilerin gorintl kaydi
alinmakta ve bu kayitlar islenme amagclarina uygun sire zarfinda fiziksel
veya elektronik ortamda guvenli bir sekilde saklanmaktadir (bkz.Madde 4).

Goruntlu kaydi alinan yerlerde, veri sahiplerinin bilgilendiriimesi amaciyla,
gorinth kaydi alindigina dair uyari gértnur bir bicimde yer almaktadir. S6z
konusu faaliyetler kapsaminda Sirket tarafindan Kkisisel verilerin
korunmasina iligkin olarak KVKK basta olmak Uzere ilgili tim mevzuatta
ongorulen yukumluliklere uygun hareket edilmektedir. Mahremiyetin yuksek
oldugu yerlerde goéruntileme yapilmamaktadir.

12. PROCESSING OF VIDEO RECORDINGS

The Company tales video recordings of visitors, employees and other people
concerned according to the basic principles stipulated under the Law and
contained herein for ensuring general and commercial security of the
Company's plant and business units, following staff member entry and exits
and carrying out operational activities of our Company and similar purposes
and these recordings are stored safely under a physical or electronic
environment for the time period suitable for the purposes of processing (see
article 4).

A warning stating that video recording is being performed is made available
visibly at the places where video recording is made in order to inform data
owners. Within the scope of these activities, the Companyis acting in
compliance with the obligations stipulated in all relevant legislation, in particular
the Law with respect to the protection of personal data. No imaging is
performed at places with high privacy.

12. DIGER HUSUSLAR

KVKK ve ilgili diger mevzuat hikumleri ile isbu Politika arasinda uyumsuzluk
olmasi halinde, Oncelikle KVKK ve ilgili diger mevzuat hukamleri
uygulanacaktir.

12. OTHER CONSIDERATIONS

In the event of any inconsistency between the provisions of the Law and other
relevant legislation and this Policy, primarily the provisions of the Law, and
other relevant legislation shall apply.
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13. EKLER
EK 1: SOMPO SIGORTA A.S. VERI SAHIBi BASVURU FORMU

VE GIZLILIK POLITIKASI

13.ANNEXES

A. GENEL

Siz veri sahipleri tarafindan 6698 sayili Kisisel Verilerin Korunmasi Kanunu’nun
(“KVKK”) 11. ve 13. maddeleri uyarinca yapilacak basvurular ivedilikle, etkin ve
kapsaml bir sekilde degerlendirebilmek ve ¢dzimleyebilmek adina, isbu Basvuru
Formu, veri sorumlusu sifatiyla Sirket tarafindan hazirlanmistir.

ANNEX 1: SOMPO SiGORTA A.S. DATA OWNER APPLICATION FORM

A. GENERAL

In order to evaluate and resolve applications to be made by you, the data
owners according to article 11 and 13 of the Law N0.6698 on the Protection
of Personal Data ("KVKK") urgently, efficiently and comprehensively, this
Application Form, has been prepared by the Company acting as the Data
controller.

B. VERI SAHIBINE ILISKIN BILGILER

Basvurunuz ile ilgili gerekli arastirma ve degerlendirmelerin yapilabilmesi ve konuya
iliskin gozumlerin gelistirilebilmesi amaciyla asagidaki alanlari dogru ve eksiksiz bir
bicimde doldurmaniz gerekmektedir:

B. INFORMATION ON THE DATA OWNER

In order to make necessary investigation and assessment regarding to
your application and to develop solutions on the issue, you need to
complete following fields accurately and completely:

Ad Soyad* Name Surname*
T.C Kimlik Numarasr* TR-ID Number*
Adres* Address*

Telefon Numarasi*

Phone Number*

E-posta Adresi*

E-mail Address*

Faks Numarasi (istege bagl)

Fax Number (optional)

*Doldurulmasi zorunlu alanlar.

Yukarida tarafimiza sunmus oldugunuz kisisel verileriniz, minhasiran igsbu Basvuru
Formu’nun de@erlendirilebilmesi, sonuglandirilabilmesi ve sizinle iletisime
gecilebilmesi amaciyla islenmektedir.

Sirket ile olan iligkinize dair uygun olan segenegi isaretleyerek, mevcut iligskinin
halihazirda devam edip etmedigini agagida yer verilen boliimde belirtiniz.

* Compulsory fields.
Personal data that you have provided above shall be used exclusively for

the assessment, conclusion of this Application Form and contacting you.

Please mark the best that describes your relation with the Company
and state whether your relation continues currently in the section

Musteri O Calisan Adayi ] provided below.
is Ortag: O Calisan O Customer [ Candidate Employee U
Ziyaretci O Diger ( ) O Business Partner ] Employee (]
Visitor ] Other ( ) O
O Sirket ile olan iliskim bagvuru tarihi itibariyla devam etmektedir. O My relation with the Company continues as of the application date.
O Sirket ile olan iliskim ( ) tarihi itibariyla sona ermisgtir. O My relation with the Company has expired as of
( ) as of the application date.
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TALEBINiz

1. Kisisel verilerimin
Sirket tarafindan islenip
islenmedigini 6grenmek
istiyorum.

C. VERI SAHIBININ TALEPLERI

icin

GEREKEN BILGI/BELGE

Ozel bir veri tirine dair
istiyorsaniz litfen belirtiniz.

litfen asagida yer

bilgi

verilen

Veri sahibi olarak, KVKK’'nin 11. ve 13. maddeleri kapsaminda bilgi sahibi olmak
istediginiz  durum/durumlar
kutucugu/kutucuklari isaretleyiniz.

listedeki ilgili

SEGIMINiz

2. Sirket tarafindan
kisisel verilerimin hangi
amagla islendigini
6grenmek istiyorum.

Ozel bir veri tiriine dair
istiyorsaniz litfen belirtiniz.

3. Sirket tarafindan
kisisel verilerimin
amacina uygun
kullanihp
kullaniimadigini
dgrenmek istiyorum.

Ozel bir veri tlrine dair
istiyorsaniz litfen belirtiniz.

bilgi

4. Eger kisisel verilerim
yurticinde veya
yurtdiginda G¢lncu
kisilere aktariliyorsa,
aktarilan Gglincu kigileri
bilmek istiyorum.

Ozel bir veri turine dair
istiyorsaniz lutfen belirtiniz.

bilgi

C. REQUESTS OF THE DATA OWNER

As the data owner, please mark the box/boxes listed below regarding to
the situation/situations for which you would like to be informed under
article 11 and 13 of the Law.

YOUR REQUEST

1. I would like to learn
about whether my

INFORMATION/
DOCUMENT REQUIRED

Please indicate if you would like to
get information of a private data

YOUR
SELECTION

personal data is
transferred to the third

parties inland or abroad.

personal data is YR e O
processed by the | ..
Companyornot. | ...

2. I would like to learn Please indicate if you would like to

about for which purpose | get information of a private data

is my personal data P e O
processed by the | ...

Company.

3. I would like to learn Please indicate if you would like to

about for whether my get information of a private data

personal data is VP O
processed by the | ..

Company according t0 | .oovvieiiiiiii e

its purpose ornot. | ..........

4. | would like to know Please indicate if you would like to

about the transferee get information of a private data

third parties if my 1Y 01 2 0
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TALEBINiz

5. Kisisel verilerimin
eksik veya yanlis
islendigi distniyorum

GEREKEN BILGI/BELGE

Eksik ve yanhs islendigini disinduginiz

bilgileri ve bu bilgilerin dogrusunun nasil
olmasi gerektigini lutfen belirtiniz.

SEGIMINiZz

YOUR REQUEST

5. | believe my personal
data is processed
deficiently or wrongly

INFORMATION/

DOCUMENT REQUIRED

Please indicate data which you

think to be processed deficiently
and wrongly and how should they

YOUR
SELECTION

O
ve bunlarin
dizeltilmesini
istiyorum.
6. Eksik/yanhsg Eksik ve yanlis islendigini diaslindtglntz
islendigini dusundugum | bilgileri ve bu bilgilerin dogrusunun nasil
kisisel verilerimin olmasi gerektigini litfen belirtiniz.
aktarildig@n GCUNCU | oo O
kisiler nezdinde de | ...
dizeltilmesini
istiyorum.
7. Kisisel verilerimin Bu talebinize konu verilerin hangi veriler
islenmelerini gerektiren | oldugunu ve aleyhinize oldugunu
sebeplerin ortadan distndiguniz sonucun ne oldugunu litfen
kalkmasi nedeniyle belirtiniz, bu hususlara iliskin tevsik edici bilgi O
silinmesini/yok ve belgelere Bagvuru Formu ekinde vyer
edilmesini istiyorum. veriniz.
8. Kisisel verilerimin Bu talebiniz, kisisel bilgilerinizin yalnizca bir
islenmelerini gerektiren | kismina iligkin ise bunlarin hangi veriler
sebeplerin ortadan oldugunu ve bu talebinizin gerekgesini tevsik
kalkmasi nedeniyle edici bilgi ve belgelerle birlikte belirtiniz, bu
aktarildiklari Gglincu hususlara iligkin tevsik edici bilgi ve belgelere
kisiler nezdinde de litfen Basvuru Formu ekinde yer veriniz.
silinmesinifyok | O

edilmesini istiyorum.

and | would like themto | can be corrected =
be corrected. |
6. | request my personal | Please indicate data which you
data that | believe to be | think to be processed deficiently
processed deficiently or | and wrongly and how should they
wrongly to be corrected | can be corrected O
by the third partiesto | ...
whom itis transferred. | ...
7. | request Please indicate the data subject
termination/disposal of to your request and the
my personal data as the | consequence that you believe to
reasons requiring their be against you and attach O
processing have information and documents
disappeared. supporting this matter to the

Application Form
8. | request If this request is related to some
termination/disposal of part of your personal data only,
my personal data also please indicate this data and
by the third party rationale of your request together
transferees as the with supporting information and
reasons requiring their documents and attach information
processing have and documents supporting this
disappeared. matter to the Application Form. O
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. oA I INFORMATION/
TALEBINIZ GEREKEN BILGI/BELGE SECIMINIZ YOUR REQUEST DOCUMENT REQUIRED YOUR
SELECTION
9. Sirket tarafindan Bu talebinizin gerekgesini ve bilgi alma 9. | believe that my Please indicate rationale of your
islenen kisisel talebinize iliskin durumun sonucunu belirtiniz, personal data processed | request and result of your
verilerimin minhasiran | bu hususlara iliskin tevsik edici bilgi ve by the Company has information gathering application
otomatik sistemler belgelere liutfen Bagsvuru Formu ekinde yer been analyzed by and attach information and
vasitasiyla analiz veriniz. automatic systems documents supporting this matter
edildigini ve bu analiz | ... O exclusively and a to the Application Form. O
neticesinde $SahsSIM | ... CONSequence agaiNSt | ..oovieieiiiiiii e
aleyhine bir sonuUG | ..o me has occurred asthe | ...
dogdugunu result of that analysis. | | ..o
dusuniyorum. Bu hereby object against | ...
sonuca itiraz ediyorum. this result.
10. Kisisel verilerimin Bu talebinizin gerekgesini ve ugradiginizi 10. | request recovery of | Please indicate rationale of your
kanuna aykiri islenmesi | disindiginiz zarar asagdidaki boslukta damage due to illegal request and the damage which
nedeniyle ugradigim belirtiniz; bu hususlara iligkin tevsik edici bilgi processing of my you think you have suffered and
zararin tazminini talep ve belgelere (6rnek; Kigisel Verilerin personal data. attach information and documents
ediyorum. Korunmasi Kurulu veya mahkeme kararlar) supporting this matter (for
|utfen Bagvuru Formu ekinde yer veriniz. example: decisions of the 0
............................................................ O Personal Data Protection Board
............................................................ or the Court) to the Application
Form.

D. VERI SAHIBININ TALEBININ SONUGLANDIRILMASI D. FINALIZING THE REQUEST OF THE DATA OWNER

Your request will be answered as soon as possible and not later than thirty
(30) days depending on the nature of the request according to the Law.
Our responses and assessments will be sent to you in written or electronic
form according to article 13 of the Law depending on your choice stated in
this Application Form. If you prefer sending of the result of application via
either of mail, electronic mail or fax, please indicate below:

Niteligine gore talebiniz, KVKK uyarinca bizlere ulastigi tarihi takip eden en kisa
stirede ve en ge¢ otuz (30) gin iginde cevaplandirilacaktir. Cevaplarimiz ve
degerlendirmelerimiz, isbhu Basvuru Formu’ nda belirtiimis olan segiminize gore
KVKK’nin 13. maddesi uyarinca yazili veya elektronik ortam vasitasiyla tarafiniza
iletilecektir. Bagvuru sonucunun posta, elektronik posta veya faks ydntemlerinden
biriyle iletilmesine iliskin éncelikli bir tercihiniz varsa, litfen asagida belirtiniz:

Basvuruma iliskin sonucun e-posta adresime génderilmesini istiyorum. O | request the result of my application to be sent to my e-mail O
Basvuruma iliskin sonucun posta araciligi ile adresime goénderilmesini 0 address.

istiyorum. | request the result of my application to be sent to my mail address. O
Basvuruma iligkin sonucun faks yolu ile génderilmesini istiyorum. O | request the result of my application to be sent via fax. O
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E. VERI SAHIBI BEYANI

ait oldugunu kabul, beyan ve taahhit ederim.

KVKK uyarinca yapmis oldugum bilgi edinme bagvurusunun, yukarida belirttigim
talep/talepler cercevesinde degerlendirilerek sonuglandiriimasini rica eder, isbu
basvuruda tarafiniza saglamis oldugum bilgi ve belgelerin dogru, glincel ve sahsima

imza

E. DATA OWNER'S STATEMENT

| kindly request assessment and finalization of data acquisition application

made pursuant to the Law within
request/requests and hereby agree,

the frame of my aforesaid
declare and undertake that

information and documents provided with the application are accurate,

actual and that they belong to me.

Signature
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EK-2: KISISEL VERILERIN PAYLASILDIGI KiSIi GRUPLARI VE KURUMLAR
LISTESI

Danismanlik Sirketleri

Yazihim Sirketleri

Bankalar

Sigorta Bilgi ve Gozetim Merkezi

Sigorta Sirketleri

Acenteler ve Broker Sirketler

Reastlrans Sirketleri

Anlasmali Eksperler

Anlasmali Aktier

Sektor Yayinlari

Operasyon Sirketleri

Anlasmali Servisler

Tedarikgi Sirketler

Gelir idaresi Bagkanhg

Tam Tasdik Hizmeti Firmasi

MASAK

Sigortacilik ve Ozel Emeklilik Diizenleme ve Denetleme Kurumu

Vergi Denetim Kurulu

T.C. Hazine ve Maliye Bakanhgi

Ticaret Sicil MudrlGga ve Ticaret Sicil Gazetesi

DASK

Gayrimenkul Danigmanlik Sirketi

Noter

Bilirkisiler

Ekspertiz Sirketleri

Emeklilik Sirketleri

Sosyal Guvenlik Kurumu

iskur

Hukuk Burolari

Mahkeme ve icra Daireleri

Turkiye Sigorta Birligi

Arag Kiralama Sirketleri

Mdasavirlik Firmasi

Organizasyon Sirketleri

ANNEX-2: LIST OF GROUPS AND INSTITUTIONS WITH WHOM
PERSONAL DATA IS SHARED
Consultancy Companies
Software Companies
Banks
Insurance Information and Monitoring Center
Insurance Companies
Agencies and Pension Companies
Reassurance Companies
Contracted Experts
Contracted Actuary
Sectorial Publications
Operation Companies
Contracted Services
Supplier Companies
Income Administration Department
Full Certification Service Company
Financial Crimes Investigation Board
Insurance and Private Pension Regulation and Supervision Agency
Tax Inspection Board
Republic of Turkey Ministry of Treasury and Finance
Trade Registry Directorate and Trade Registry Gazette
Brokerage Companies
Turkish Catastrophe Insurance Pool (TCIP)
Real Estate Consultancy Company
Notary
Surveyors
Appraisal Companies
Social Security Institution
iskur
Law Offices
Court and Execution Offices
Turkish Insurance Association
Car Rental Companies
Consultancy Companies
Organization Companies
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